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  ANNEX I: SOCIAL RATING GRADE DEFINITIONS 

 

Social Rating A MicroRate Social Rating measures the social performance of a microfinance institution (MFI). 

 5 stars: The MFI has a World Class level of social performance. 

 4 stars: The MFI displays an excellent level of social performance. 

 3 stars: The MFI displays a good level of social performance. 

 2 stars: The MFI has a moderate level of social performance. 

 1 star: The MFI has a weak to no social performance. 

Social Results 

 

Excellent 

Good 

Moderate 

Weak 

Evaluates the social outcomes of an institution’s operations. 

Social Commitment 

 

Excellent 

Good 

Moderate 

Weak 

Evaluates the institution’s social orientation and degree of social mission fulfillment as well as its social 

performance management. 

 

 

 

Rating Outlook  Expected direction of the rating grade over the 12 months following the rating. 

Positive 

Stable 

Negative 

Uncertain 

The rating is expected to increase. 

The rating is expected to remain unchanged. 

The rating is not expected to remain unchanged. 

Due to unpredictable factors, a rating outlook cannot be determined. 
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Ratings are opinions, based on analysis and observations. As statements of opinion they must be distinguished from statements 

of fact. In no case are they recommendations to purchase, sell or hold any securities. 

  

All information contained herein is obtained from sources believed to be accurate and reliable. Because of the possibility of 

human or mechanical error, MicroRate makes no representation or warranty as to the accuracy or completeness of any infor-

mation. Under no circumstances shall MicroRate have any liability to any person or entity for any loss in whole or in part caused 

by or relating to any error (negligent or otherwise) or other circumstance or contingency within or outside the control of MicroRate. 

The CEO and External Audit Firm(s) of the entity under review are responsible for the consistency and accuracy of the information 

given to MicroRate. MicroRate does not have the function of auditing the financial statements of the entity. 
 

 

 

 

 

 

 

 

 


